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SINCE THREE
GENERATIONS

As a family business, now in its third generation, we have
been committed to the highest quality and innovation in the
field of transport and logistics since 1918. In all our service
areas we stand for professional competence, reliability and
flexibility and create added value for our customers along

their entire value chain.

First Daimler
Truck

Second generation:
Helene and Peter
Galliker sen.

CO,- neutral hydrogen truck




Galliker’s guiding principle for four generations
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We do not think in
quarters, but plan in
generations.
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customer vehicles in the Car Logistics division trucks




GALLIKER

EART OF SWITZERLAND, .

HEADQUARTERS ALTISHOFEN

Our head office extends over the three municipalities of Altishofen, Nebikon and
Dagmersellen. With direct access to the A2 motorway and the Gotthard railway line,
Galliker is ideally located in terms of transport and is ideally served by road and rail.

Car Logistics, Nebikon
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SUSTAINABLE
THANKS TO OUR

OWN NETWORK

NATIONAL TRANSPORTS

The strategic network of Galliker’s eleven national branches with direct rail
connections enables efficient and sustainable provision of transport and
logistics solutions by road and rail.

With direct access to the Galliker branches on the Swiss railway network, Galliker
is focusing on combined road and rail transport. The central hub in the national
distribution network is located at the headquarters in Altishofen. With eleven
branches Galliker is ideally placed to supply its customers as quickly as possible
and with a high level of efficiency.

JUST IN TIME FROM A TO 2

The goods are collected from the sender by truck. It then transports the goods to
the nearest Galliker branch. During the night, the goods are then distributed by
rail, after which the trucks take over the fine distribution to the consignee at the
corresponding branch.

INTERNATIONAL TRANSPORTS

Our seven international branches form the foundation for international transports on
our main axis Scandinavia - Belgium - Switzerland - Italy. On this axis, we are on the
road every day with our fleet of trucks, flexibly and variably with full and part loads in
different temperature zones.
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GALLIKER BRANCHES

In our national and international branches we provide
daily a wide range of services in in the various temperature
ranges, according to customer requirements.
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GALLIKER
BEYOND
LOGISTICS

Transport
national / international

Warehousing

Value-Added
Services
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obotised and automated logistics processes
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Thanks to many years of experience, close cooperation with our customers in a
spirit of partnership and an innovative mindset, Galliker has developed a wide
range of services. Every day, we provide national and international transport and
logistics services in line with individual customer needs and requirements. This
includes a wide range of value-added services. This enables us to offer our
customers an exclusive full service from production to the recipient — safely,

flexibly and punctually.
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Bike Cargo

Logistics Logistics Logistics

Vehicle Parts
Logistics Logistics

Walking Floor
Logistics
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Customers Innovation / Technology
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Food

Logistics

+18°C

Human Resources

=

Fresh
Logistics

+5°C

Fruit &
Vegetable
Logistics

Fresh &

Convenience

Logistics

Flower
Logistics
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Frigo

Logistics

~18°C

Infrastructure / Fleet

&

Healthcare
Logistics

Parcel Service
Home Care

Body Care
Logistics

Finance
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HEALTHCARE

IN THE SERVICE OF HEALTH

Transport, storage and commissioning of medical and
pharmaceutical products as well as medical devices place
the highest demands on safety, reliability and quality.

Employees specially qualified for handling pharmaceutical products,

state-of-the-art logistics facilities and vehicles, combined with intelligent
IT systems, form the basis for logistics solutions that are individually
tailored to customer needs in accordance with GDP/GMP guidelines.

With vehicles specially designed for this purpose and special
temperature zones in the goods-handling and storage areas, we
guarantee flawless transport in consistent compliance with the
temperature specifications. We collect the goods from our custo-
mers today and deliver them to the desired recipient the next day.

Philippe Linder

Head of Purchasing & Logistics,
Luzerner Kantonsspital

temperature-controlled (+15 to +25°C)
cooled (+5°C)

~  frozen (-18°C) With the newly created central warehouse at the
We feel your Galliker o.ompany, and in addition to the establis-
3 hed sterile and food transports, we supply all our
desired temperature locations with medical consumables. This com-

—  Vaccine logistics (-80°C) prehensive partnership sets new standards in
U hospital supply in the Swiss healthcare system.
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HEALTHCARE
LOGISTICS
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As a specialist for medical and pharmaceu-

t,

tical logistics we bear a great responsibility

in supplying hospitals and pharmacies as

healthcare logistics. Even the slightest
quality deviations have a direct impact on
the health of the patient. Therefore, all

activities are carried out in strict complian-

ce with the highest safety standards.

FF A

HIGHEST
QUALITY AND
SAFETY
STANDARDS

Swissmedic
GDP/GMP
ISO 14001
ISO 9001

0000

Uehlinger

alth_cg_rg.:driver since 2012
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I’'m proud to transport vital, sensitive pharmaceutical products

every day. | appreciate the personal customer contact. The

diversity of our customers, from village pharmacies to university

hospitals, makes my daily routine exciting and varied again

and again.




_FOOD/FRIGO/
FRESHLOGISTICS oo,

As the market leader in the field of food logistics in Switzerland, we store, pick

and pack goods in all desired temperature zones. The continuous cold chain
covers the entire process — from receipt of the goods to delivery to the end
customer. Galliker has many years of expertise in food logistics and offers
its customers along the supply chain efficient and individual logistics solu-
tions in various temperature ranges.

CO-PACKING BY GALLIKER

» Display construction
» Packaging
> Multipack production
» Labelling and price marking

Thomas Ackermann
Director Supply Chain Management, Kambly SA

Kambly has been relying on Galliker’s logistics services

for two decades. The same values shared by the two

family-owned companies form the foundation of this
successful partnership. Motivated and competent

Temperature ranges

Ambience 15-18°C
Fresh 2-5°C

Frigo -18°C

employees on both sides enable the implementation
of challenging logistics projects, all with the goal of
efficient and customer-oriented logistics.
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EFFICIENT STORAGE AND RETRIEVAL
THANKS TO FULLY AUTOMATED
HIGH-BAY STORAGE SYSTEMS Peter Galliker

CEO Galliker Transport AG

With the combination of our competent specialists and the partially and
fully automated logistics processes, we achieve a high level of efficiency in the
processes and still retain the flexibility to meet our customers’ individual needs.




CARGO . . _
LOG ISTICS -‘*"‘ GALLIKER - JUST IN TIME

Galliker’s own branch network enables a smooth 24-hour collection and delivery

service to transport goods throughout Switzerland. Picked up today, moved by
rail overnight between the individual branches, delivered on time the next day in
the distribution as requested. Our friendly, experienced Galliker employees
deliver the diverse consignments to the right place on time, whether in the
remote Alpine valley or in a vibrant city centre. Professional warehousing and
specific value-added services round off our comprehensive range of
services in the areas of:

> Cargo Logistics
» Parts Logistics
> Bike Logistics

> Walking Floor Logistics

André Kopfli

Director National Transports, Galliker Transport AG

To successfully provide transport and logistics services,
Galliker relies on high-performance, secure and state-of-
the-art IT systems in addition to motivated and compe-
tent employees and a modern fleet of vehicles.
App and system solutions specially developed for this
purpose enable efficient and individual mapping of
our diverse needs, digitised from A to Z.



FOR EVERY PRODUCT
THE RIGHT SOLUTION

PARTS LOGISTICS

> 24-hour pick-up and delivery service for spare parts from production facilities
in Europe to the garage in Switzerland

> International and national transports incl. customs clearance

> Management of the national spare parts warehouse

> Twice a day delivery to the dealer network throughout Switzerland

BIKE LOGISTICS

> International & national transports incl. customs clearance

> Storage
> Assembly of individual parts
> Ready-for-sale delivery service

WALKING FLOOR LOGISTICS

> Trade and bulk transport of waste wood and recycling products such as
wood chips, sawdust, wood shavings and matured timber




CAR
LOGISTICS

ADDITIONAL BENEFITS THANKS TO
VALUE-ADDED SERVICES

For more than 50 years, international and national transports of passenger cars
and commercial vehicles from production plants and seaports to Switzerland
have been part of our core business. In addition to the transport and storage
of new and used cars, rental cars, leased vehicles and company fleets, Galli-
ker offers a wide range of additional services.

> PDI (Pre-Delivery Inspection)

> Technical preparation

> Equipment and provision of special series
» Vehicle lettering and wrapping
» Expertise and reconditioning of used cars
» Car body and paint work
> Optical preparation
» Photography to support sales
» Repair of high-voltage batteries
> Repair of wheel rims
> Home delivery for private and corporate customers

» Transport and reconditioning in the field of wheel

» Caterpillar logistics and much more
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Corinne Galliker

Head of Sales & Marketing,
Galliker Transport AG

Thanks to the active exchange with our customers,
new ideas, exciting concepts and opportunities
arise for the continuous development of our
services.



GALLIKER
IN USE
FOR 37

VEHICLE
BRANDS

Mobility is undergoing major changes. Vehicles with alternative drive systems are very

much in vogue. At the same time, new mobility needs are developing. Car-sharing concepts,
short-time leasing and vehicle rental are steadily gaining in importance. We have always
recognised new trends at an early stage and proactively developed our service offerings
and aligned ourselves with the needs of our customers.

Rolf Galliker

COO & Chairman of the Board,
Galliker Transport AG



AT THE
CENTRE

Transport and logistics processes are subject to constant change in
relation to customers and product requirements. Simultaneously,
legal regulations as well as technological advances are changing.
To ensure that we can offer our customers competent expertise and
services in the best quality also in the future, we rely on the versatile
training and further education of our employees.

APPRENTICESHIP TRAINING

Galliker has been particularly committed to promoting young
talents for many years. Around 100 talented young people are
being trained at Galliker in 12 different professions and prepared
for a promising future.

> Road transport specialist EFZ
> Automotive mechatronics technician NF EFZ
> Road haulage practitioner EBA
> Automotive technician NF EFZ
> Car body mechanic EFZ

> Automotive assistant EBA

> Car body painter EFZ

> Vehicle fitter EFZ

> Media technician EFZ

> Commercial clerk EFZ

> Computer scientist EFZ

> Logistics technician EFZ

THE HUMAN
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MOVING
BIG THINGS

TOGETHER

GALLIKER TALENTS

GALLIKER CAMPUS

The Galliker Campus with the Transport Academy, the Logistics Academy and
the Driver Academy internal, practice-oriented training and development for
employees and newcomers. Our employees are being trained and qualified
requirements and tasks. In doing so, we promote innovative, sustainable and
efficient ways to solve problems.

With our e-learning platform and the active exchange with our customers

we achieve efficient knowledge management in all our service areas. Thanks to
our apprenticeship training and our Galliker Campus, we can train our employees
professionally and specifically, develop them further, assign them exciting
responsibilities and keep them up to date.

CONTINUOUS IMPROVEMENT PROCESS

By involving all employees, we want to improve continuously and develop sustai-
nably. Our goals are: Uncovering inefficiency, identifying errors in the processes,
considering our employees’ ideas, questioning customer complaints, localising
disruptive factors in the daily routine.

S Academy




GALLIKER

SUSTAINABLE LOGISTICS

As a responsible family business, now in its third generation, we are committed
to sustainable business operations and a respectful treatment of environment
and nature.

With “Green Logistics by Galliker”, we are pursuing the goal of reducing ne-
gative impacts on the environment and the consumption of non-renewable
resources in our logistics processes.

With clean technologies and good concepts, people with foresight and
an awareness of sustainable business practices - that’s how we we can
achieve it together.

2017 and 2020

Swiss Solar Prize

Peter Galliker sen.
Galliker Transport AG

It has always been a self-evident matter for us to
rely on the latest technologies and to emphasise
sustainability when we build our logistics
infrastructure and invest in vehicles.



ENVIRONMENTALLY CONSCIOUS ON THE ROAD

Green Logistics by Galliker has given us a new dimension in logistics thinking. Today, we are fully
convinced that our transport and logistics activities should be even more environmentally friendly and
that we should continuously reduce the consumption of non-renewable energy.

Respectful, sustainable treatment of nature and the environment has been part of our guiding
principle for generations.

It is our great goal to be on the road for our customers in a CO,-neutral in the shortest possible
time in cooperation with sustainability-oriented partners.

OUR PROMISE

£ 100%
EUROB EURO 6 emission standard

® a5 ®: 50%

¢ on the road

{

City Logistics
Co; - neutrally on the road

LED lighting systems

2021 § 2030 § 2050
| 2022 | 2040
9 100% Q CO; § ‘@é CO. neutrally

® 23 @ 20%

. vehicles with . of the produced solar electricity
*  alternative drive * stored by ourselves

OUR CERTIFICATIONS
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Always up to date at
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As a family-owned company with a long tradition in transport and
logistics, we strive to be among the best in all our service areas, both
nationally and internationally.

With our guiding principle “Galliker — logistics taken to the next level”, we aim
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to be the best in the industry thanks to our committed employees, the best
infrastructures, the most modern vehicles, constantly optimised processes
and innovative solutions, tailored to meet the needs of our customers. We
aim to stay ahead of the game and set the pace in the market. The well-
being of our employees is always our top priority.

OUR CERTIFICATIONS

Q ISO 9001 Quality management
0 ISO 14001 Environmental management
@ FssC 22000 Food safety

Q Organic Regulation
. / ._ _ : 0 Swissmedic GDP/GMP Approval
. — Ji /\ | =8 =3 e @ Scoex Ethical Base Code
| 114 e : Q CO,-Certificate EnAW
0 Science-Based Targets Initiative
@ AFVPS Approval
Q Regulated Agent
O cor
@ Ecovadis NaC
Q EKAS Occupational safety

Fertifeat




GALLIKER - KNOWN FOR QUALITY

Motivated and customer-oriented employees, clean, tidy and safe workplaces as well as state-of-the-art
infrastructure and a modern fleet of vehicles are all part of Galliker’s well-known quality standards. In
addition, our customers and our employees appreciate our straightforwardness and the short decision-
making processes. We live according to the following principles to maintain our quality standards at all

times:

OCCUPATIONAL SAFETY

The safety and health of our employees is our top priority. Accordingly,

v we follow the officially applicable guidelines for occupational safety and,
with the company’s internal GoSafe concept, strive for a sustainable,
continuous reduction in the number of accidents as well as the improve-
ment of the safety awareness of each individual.

QUALITY ASSURANCE

Certified management systems ensure transparent, systematic,
target-oriented processes and their ongoing optimisation.

PRODUCT SAFETY

' All requirements of customers and legislation with regard to the safety
v of foodstuffs, pharmaceuticals and medical products as well as other

goods such as non-food and vehicles are decisive for our systems de-
signed for this purpose. Hygiene, cleanliness and order are particularly
important to us.

OUR SUSTAINABILITY MANAGEMENT
SYSTEMS

Energy and material balance
Environmental impact analysis
Continuous improvement process (MARE)

(<< T

Annual targets for energy efficiency and climate protection

Natalie Robyn

Managing Director, Volvo Car Switzerland AG

We have maintained a very good and long-standing partnership with Galliker, both interna-
tionally and nationally. The service and cooperation are professional and at the same time
we appreciate the personal contact with the family-run company. In addition, they are

working on innovative solutions such as Green Logistics for a sustainable future — which
brings us closer to Volvo’s ambitious goals of becoming a climate-neutral company.

Ulrike Dannecker
Head of Supply Chain Management & Logistics, B. Braun Medical AG

B. Braun Medical AG appreciates not only the many years of
exceptional quality in all areas (from warehouse to transport), but
also the very constructive, solution-oriented and human cooperation.
It’s fun to constantly develop together.



Galliker Transport AG
Kantonsstrasse 2
CH-6246 Altishofen

+41 62 748 80 80
kd@galliker.com
www.galliker.com
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